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supporting international expansion and
creating distribution channels. The team is
led by Arnie Sriskandarajah, who has run a
real estate corporate VC and has a long trackrecord of tech investments and company
building. The investment team brings years
of global experience in early stage PropTech
investment, PropTech company building, real
estate and consulting.
Round Hill Ventures is backed by Round Hill
Capital, which has managed $13 billion in real
estate to date on behalf of institutional and
private investors across 140,000 residential
units and student housing beds.
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a new initiative to end homelessness, through
investing in and scaling entrepreneurial
solutions.
We invest in high growth startups, who are
changing the way that we build homes,
understand land and support tenants. When
our PropTech portfolio companies succeed,
we can accelerate progress towards ending
homelessness.
In addition, the Venture Studio has a mandate
to build its own solutions, matching Crisis’
research and policy expertise to market
opportunities.
Finally, we deliver a grants program
to entrepreneurs who have previously
experienced homelessness. The Changing
Lives program funds 70+ individuals every
year, launching everything from restaurants
to fashion startups.
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•

Access to a safe, dignified and affordable home is an essential
condition for human flourishing. Unfortunately, many face
barriers to secure housing and to the financial systems which
support it.
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KEY TAKEAWAYS

•

Policy change will play the central role in achieving financial
and property sectors that can empower everyone in our
society. However, we believe that new technologies and
entrepreneurial approaches can also drive tangible and longlasting change.

INTRODUCTION

•

•

Most people in the UK rent their home - but as rent prices
drift further from incomes, the burden pressures increasing
numbers of people. Through scaling up emerging solutions
from the UK and abroad, we can make renting easier and
more accessible.
Social Housing, once a vibrant part of the property system,
has been severely curtailed by decades of privatisation and
austerity. The social housing sector needs new solutions, to
build sustainable homes, identify key locations and maximise
the value of existing stock.

•

Traditional home ownership, once a realistic goal for many,
is increasingly unattainable. Less than 30% of UK millennials
owned a property by the age of 30 – a drastic decline from over
50% of the baby boomer generation . Technology can simplify
and optimise the existing customer journey, offloading some
of the work from the consumers to emerging PropTech and
FinTech companies.

•

Co-investment, shared equity loan, and rent-to-buy/ leasing
are three alternative home ownership models. Each model
differs in the financing structure, degree of ownership, how
changes in the property price affect the buyer/ investor/
seller, etc., hence every interested buyer should clearly
identify their constraints and capabilities to determine which
ownership model is the most suitable for them. All models
are being disrupted by some of the UK’s most promising
startups.

•

Across all segments, the pandemic has accelerated the
development of solutions like digital referencing and deposit
solutions. Founders and funders alike have an opportunity
to use these developments, and accelerate the end of
homelessness and achieve true financial inclusion.
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Financial inclusion in the property market is a pressing political issue that requires concerted
policy interventions and support from public authorities. Challenges vary, both between and
within nations, cities and even neighbourhoods. At any scale, technological solutions can form
a part of the overall solution.
This paper will introduce the work of startups who are innovating the way that we rent, buy,
share or insure and homes. Financial inclusion extends up the value chain, with disruptions in
the construction and planning industry that can ultimately deliver the right homes in the right
places. Finally, we have interviewed a number of entrepreneurs widening access to savings,
investment and credit services, designed around the needs of often-excluded communities.
This white paper sheds light on PropTech and FinTech companies that support aspiring
homebuyers and property renters through innovative business models and solutions, and
highlights a new perspective of real estate as an investment asset class.
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Context
Affordability and Tenure in Europe
•

The affordability problem

99% of Europeans have access to shelter, well ahead of the global population average. However,
a roof over one’s head, or a bed in temporary accommodation, is not sufficient for an individual
to fully participate. In 2018, rent is on average 25% of the income , and is relatively low on
the global scale. Throughout Europe, 70% of people do own the property they live in – this is
significantly higher than other parts of the world.
Nonetheless, housing affordability is gaining increased attention as rent and asset prices rise at
an unforeseen pace, and gentrification is forcing low and middle-income earners out of the city
centers in European metropolitan areas. Housing prices and rent have outpaced income growth
– an ongoing and largely unsolved problem for many governments.
•

Rents rise faster than income in European metropolitan areas

Rent is typically, a major financial burden households facing financial exclusion. Housing cost
overburden rate is a measure of the share of the population in any given region where housing
cost (net of housing allowance) represents more than 40% of the disposable income. In the
EU, almost 12% live in such a household -making them much more likely to be pressured into
homelessness.
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In post-socialist countries after 1989, housing tenure has diversified but with wildly different
results for citizens. Many countries in Central and East Europe have a developed Private Rental
Sector which is almost entirely informal - reducing tenant rights and visibility over rental levels.
The main driver of such rent unaffordability is the different pace of household income and rental
price developments. The gap between income growth and increase in rent is more severe in
metropolitan areas than in rural areas. In Munich, for instance, rent had increased by 20% during
2014 while the average income increased only by 11%.
Rural areas, especially in the east of Germany, showed a reverse image. Loans had grown by at
least 10% faster than rent had. East Germany is an unusual case. Under the GDR, a combination
of low land prices, rent controls and subsidies meant that the average household spent just 4% of
their income on rent. After reunification (and subsequent transition to a social market economy)
the private rental sector boomed. (Private Rental Housing in Transition Countries, 2018)
In the UK, London remains on top of the list of the most unaffordable places to rent; on average,
London renters spend 38% of their income for rent, whereas in the most affordable regions in the
UK this figure was only 22%.
In the past decade, renting has become less affordable across 17 major economies in the EU.
On average, young families paid nearly 1/3 of their income on rent alone. The pandemic also
squeezed incomes for the most vulnerable groups, whose jobs tend to adapt poorly to remote
working. Declining disposable income, while rent was nearly unaffected by the crisis , has further
aggravated the rent burden, bringing thousands of households under pressure from the risk of
homelessness.
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House Prices have increased steadily since 2013, pandemic accelerated property prices.
Since 2013, house prices in the EU only saw an increase, making it more difficult for middleincome households to acquire property. The pandemic, and subsequent stimulus packages have
decreased interest rates to historic lows, while private savings saw no major upswing. Real estate
prices have increased, whilst a shift to “work-from-home” model has increased demand. However,
supply has not kept pace in any major economy.
Additionally, a shift to “work-from-home” model has also increased demand for owning a property
versus renting, while the supply of real estate remained the same.
Research from Crisis has uncovered a new financial inclusion challenge, compounded by trends
over recent years. Having a job is no longer a guarantee of being able to access a secure place to
call home. As the labour market has shifted towards unpredictable and low wage work, thousands
of people are exposed to a greater risk of homelessness. Alarmingly, in the last 12 months, 22
per cent of households facing homelessness in England had at least one person in-work. As
housing and living costs continue to soar beyond the reach of low-income households, we require
significant action to mend deteriorating support systems.
Unfortunately, this will demand substantial behavioural change from emplyers. A survey of 50
employers reveals that: 42% of respondents said it was likely their organisation would seek to
terminate an employee’s contract if they were homeless. In addition, 58% said it was likely that
homelessness would have a negative impact on a prospective employee’s application and 56% said
it would have a detrimental effect on an employee’s job. Clearly, financial inclusion and effective
steps to prevent homelessness will be contingent on securing worker’s rights through policy
change. However, we believe that technology which educates employers, enables workplace
support, and removes barriers to genuinely affordable homes can all play an important role.
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03
TECHNOLOGY FOR
FINANCIAL INCLUSION IN REAL ESTATE
There is a growing number of emerging companies whose goal is to help first-time buyers on
their way to home ownership, and those who make renting much easier and hassle-free. For
example, FinTech startups that ease mortgage and insurance processes, PropTech companies
that make home insurance affordable, deposit-free solution providers and companies that make
co-living easier and safe. The chart below categorizes emerging solutions for financial inclusion
in real estate:
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These technologies can be further classified into seven major buckets:
Construction and Affordable Housing:
Construction Tech and clever uses of data have enabled more sustainable and
affordable homes and buildings.

Property Search:
We see a lot of activity in matching homes to people, across the PRS sector (eg.
Crowdhaus), social housing sector (Bridge Housing Solutions) and for home buyers.
We have a partnership with Zoopla, who sells a lot of the data to startups - happy to
get a quote from their head of ESG.

Consumer finance (saving+insurance):
New ways to save particularly focused on communities who are excluded from
traditional financial tools. Innovative alternatives to the traditional insurance offer
more flexibility, customization, and transparency.

04
PATH TO
HOME OWNERSHIP
In the UK market, there are many ways to own property – whether as the sole buyer (and likely
the occupier as well), or as an investor who does not live in the property. The most obvious and
common ownership model is buy-to-live, which is when the buyer actually plans to live in the
property. In this category, there are three major options: co-investment, shared equity loan, and
rent-to-buy/ leasing.

Onboarding:
Whether renting or buying, moving into a new home involves a complex set of
checks, bottlenecks and bureaucracy. These startups help to cut through the red
tape, and offer a fairer, faster route to getting housekeeps in your hand.

Managing rent:
This section includes deposit solutions for rental market, co-signing and referencing
solutions that expedite the move-in process, co-living platforms that connect people
together, and guarantor solutions.

Managing mortgages:
This section discusses buy-to-live ownership models, mortgage and financing
innovation, and deposit solutions for home purchase.

Buy-to-live ownership models
Co-investment / co-ownership
A buyer can choose to co-invest with an investor (called the co-investor of the
property) where the investor will pay for the remaining part of the property price that
the buyer cannot afford, and the buyer will make monthly payments retrospectively
to the co-investor. Take Robert as an example of when co-investment is the most
suitable ownership option.

Real estate as an investment asset class:
Investors who want real estate exposure can now participate with a low entry ticket
and without the hassle of property management.
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Shared equity loan

Rent to buy / leasing

Shared equity loan is a loan that forms part of the initial deposit for the property. This
loan accelerates the buying process by allowing the buyer to secure the property they
would like to purchase even if they may not have the cash for the entire deposit yet.
Take Josh as an example of when shared equity loan is the most suitable solution to
home ownership.

Rent-to-buy is a form of leasing agreement where the renter has the option (or
obligation) to purchase the property at the end of the contract period. Depending
on the contract, part of the monthly rent payment can contribute to the property
purchase price, which in practice helps the renter “save up” for the property. Jennifer
is an excellent example for this option.

Mortgage and financing innovation
1. What are the benefits of shared equity loans over
other home buying solutions e.g. co-investments,
rent-to-buy contracts?

the “bank of mom and dad” but we also provide databacked real estate advice. We share the data with
customers and we never reject anyone.

In shared equity loans, the borrower is the owner of the
property, and this comes with great pride and respect
because it’s a big financial investment in one’s life and
a great way to progress on the social ladder. If you’re
a co-owner or a renter, it’s not really your home since
you are subject to many restrictions.

3. What would be your advice for aspiring
homeowners?

2. Who is shared equity loan the most suitable for?
People who are not from a wealthy background but
are hard working; people who want to grow with the
homes they want to buy and live in. We are similar to
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Do not buy nice-looking properties. Many homes that
may look nice tend to not last a very long time and are
typically overpriced. People often want to move into a
place that is ready to live in from the beginning, but
6 months later things start to break down and they
want to renovate. So why not buy a bigger but slightly
older place and renovate it yourself? Always go for
properties where you can add value because it makes
a big difference.

Financial Inclusion

Consumers’ missing credit history, insufficient data or a complete lack of credit bureau files exclude a large
part of the population from financing for property buying. Financial institutions have difficulties in confidently
lending to these customers, especially people with low income and a migration background. As a result, these
people are often excluded from one important wealth building opportunity, which is homeownership, widening
the gap between fortune and poverty.
Novel approaches of online mortgage providers can partly solve this issue. For example, an online mortgage
lender can use a matching technology to find suitable borrowers among a large pool of candidates, whereas
the traditional mortgage industry is still heavily focused on perfect credit history and a long-standing personal
background preference. Online mortgage companies provide homebuyers with automated preapprovals, which
lead to a faster decision process overall. Use of data and analytics can also reduce the number of activities
required and expand the number of eligible candidates by utilizing comprehensive credit reporting during
the approval process. Data-driven approaches also reduce the amount of direct communication between the
borrower and the lender, hence minimizing discrimination due to ethnic background or language barriers.
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What does a truly inclusive financial system look
like for you?

shared ownership partnership, which appropriately
balances risk and flexibility.

It is one that provides something to people of
every background, faith and class – consumers
have to understand the offerings and be able to
access them. Traditional financial products can be
less acceptable to some people for faith or moral
reasons. Happily, the UK is leading the way here,
and offering a variety of innovations to a range of
communities.

It can be daunting to set foot in a bank, if there
is an information mismatch that prevents you
from making good decisions. We do 100% digital
onboarding and have set up our system to be
browser based, so that you don’t need to rely on a
smartphone app or owning a computer.

How are you using technology to improve access?
If you can’t put down a big deposit, you are perceived
as risky, even if you have a long history of being an
excellent tenant and never missing a payment. That
means that the people who have the least pay the
most for housing, while those who have the most
pay the least. We are working towards a 0% deposit

Do you have any advice to share for others in this
space?
We need to collaborate instead of competing
fora monopoly. The UK doesn’t need hundreds
of digital challenger banks to make a difference
for consumers. A few of them, working out how
to deliver exceptional customer service, forces
traditional banks to raise their game.

05

EASE TO RENT
Many advanced economies globally have a high percentage of renters (versus owners) when it
comes to their accommodation. For example, in Switzerland, Germany, and France, 68%, 64%,
and 47% of people rent their homes, respectively . In the UK, 44% of people are renters and
spend on average 30.93% of their income on rent , which is higher than European average of
25%. In London, rent in four boroughs exceeds 80% of the borough’s average salary – an example
highlighting a substantial affordability issue in one of the metropolitan areas in the nation.
Potential tenants in the UK face near intimidating (and often illegal) barriers, particularly if they
have previously experienced homelessness and/or are in receipt of benefits. Landlords continue
to advertise properties as ‘No DSS’, despite repeated court rulings that this form of discrimination
is unlawful under the Equality Act 2010. Where a tenant can afford a home and pass a credit
check, they must not be prevented from viewing the property or be turned down on the basis of
benefits received. This is a human rights issue, but it is also an area where human-centred, techenabled solutions can make a meaningful impact on financial inclusion.

Deposit solutions
for home purchase
Due to rising property prices and income
level that has not been growing as quickly, it
can take an interested first-time buyer many
years, sometimes up to a decade , to save up
for the initial deposit to buy a property. This
is a major struggle for much of the lower- and
middle-class population, making it almost an
unattainable goal to own a home.
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Deposit solutions

Guarantor solutions

Flatfair offers a No-Deposit solution and instead charges a much smaller fee (one week’s rent or £120,
whichever is greater) and provides referencing and document collection services to the landlord.
Tenants only have to cover costs of any damages or outstanding bills at the end of the tenancy.

1. How do deposit solutions help landlords and
tenants in the property renting process?
Based on the data we have, we can see that the
time it takes to fill the property is reduced by 30%.
We also offer 10 weeks of protection instead of the
traditional 5 weeks. This is why landlords like our
no-deposit solution. For the tenants, we make it
much more affordable for them to rent. If there is
any dispute on the damages on the property, we
get an independent adjudicator to assess the cost
of repair.
2. What is stopping landlords and agents from
adopting new deposit solutions like Flatfair?
Their main concern is that they see the large
deposit payment as a form of financial ability to
pay the upcoming rent. That’s a misconception

because tenants are credit-checked anyway. Also
the landlord doesn’t understand that tenants are
still liable for any damages, so educating them is key
to solving this misconception
3. What do you think the take-up of deposit
soultions will look like in the near future?
What we can see already is, looking at our data,
2 out of 3 tenants use our product when offered shifting from traditional to no-deposit solutions. We
are in the midst of developing a tenancy protection
gateway where we allow letting agents or landlords
to share a payment link to tenants who can opt for
no-deposit or normal deposit route. Owning this
payments infrastructure and relying less on agents
to offer our product via viewings can help increase
the adoption of our solutions overall.

It is extremely common for landlords to ask tenants for a guarantor, and it may not be easy for everyone to
find one, especially if they do not have credit history (e.g. moved to a new country, have always had lowpaying jobs or just started full-time employment). This can become a major hurdle for renters and they
might have to resort to a more expensive strategy, which is paying six months of rent upfront, for instance.
Unkle has found a way to make renting easier by becoming the guarantor for renters, operating as a monthly
insurance revenue model.

Co-living
Students and young professionals often struggle when searching for the right property to stay – especially if
they are looking for a short-term contract. Many want to live in a safe neighborhood that is also convenient
to get around. Unfortunately, it is either the case of not having many options to choose from (as most
landlords prefer a longer term contract, such as one or two-year contract) or receiving high quotes that are
simply out of reach. Companies such as Colette and Kuvu help to resolve this issue by targeting specifically at
the younger segment of the market and assigning them to seniors who have spare rooms in their houses –
this allows young renters to find affordable accommodation, increases social interaction and indirectly offers
security for the seniors.

Digital referencing and co-signing
Digital referencing solutions help to expedite the background check stage of one’s rental journey. Renters can
simply upload documents online and create their digital profile, which is saved and shared with agents once
the renters are ready to apply for a property. Instead of having to start a new document upload process for
every new property in consideration, renters can save the time and hassle by having them saved on a single
platform. Some examples of such solutions include Canopy and MyRentalCV.
On the other hand, co-signing solutions help renters with less-than-perfect credit history or rental background.
Agents and property managers sometimes do ask for a co-signer in order to ensure future rent payments can
be made on time. OneAppGuarantee is an example of a co-signing solution where renters pay a co-sign fee
(of one month’s rent) and as a result can proceed to the next step of the rental journey.
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06
HOME INSURANCE BECOMES
MORE AFFORDABLE WITH DATA-DRIVEN APPROACHES
Financial inclusion does also include home insurance. 6 out of 22 homes have not insured their
home or contents in the UK, equating to 25% uninsured households. InsureTech companies
have started to tackle this issue with data-driven online processes, and are now able to include
a larger portion of the uninsured.

Luko is a home InsurTech company focusing on transparency and
responsiveness – from getting a quote to requesting for home repair
professionals and getting the issue fixed.

Urban Jungle is an InsurTech company specializing in home and lifestyle insurance
(e.g. contents, buildings, tenant liability). They offer monthly insurance products
that can be customized for each individual’s desired coverage.

Home insurers with more sophisticated data analytics capabilities have a competitive advantage
in terms of growth, cost ratios and overall agility and can match the increased demand for
digital services. Insurers with market-leading analytics capabilities have a five-year revenue
CAGR that is four times higher than that of competitors.
Disruption in home insurance has lowered insurance cost for the end consumers. Neo-home
insurance companies such as UK-based Urban Jungle can offer 30-60% better terms than
those of their traditional peers. Novel data approaches allow disruptors to serve excluded
customer segments such as students, immigrants and low-income households, hence building
an important pillar for financial inclusion. More than 60% of neo-insurance customers have
never had a home insurance before.

1. Many people think of insurance as a cost and not
protection, what would be your advice or reaction to
such perspective?
In France, even though home insurance is mandatory,
people still find the process of reaching out to the
insurance companies troublesome and difficult. In
addition to the slow and sub-optimal customer journey,
customers also don’t know how their premiums are
being managed or spent, which is probably why people
have a bad perception of insurance products. This is why
we, at Luko, focus on transparency and responsiveness,
so that customers can see where the money goes and
get the home issues fixed as soon as possible. Our
premium consists of 2 parts: 30% goes to Luko for
management and operational costs, and the 70% left
is a pool of money to be used when reimbursing the
claims. If there is leftover money in the 70%, we give
back that money to charity that the user chooses.
2. How does Luko differ from other neo-insurance
providers?
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There are two areas where Luko really stands out from
both traditional insurance and neo insurance providers.
Firstly, it is transparency - we place it at the core of the
business model. Not only is it about the pricing but it’s
also about how we treat our employees, so everything
is in the right place. The second area is prevention. We
invest a lot in prevention - by developing services to
help customers maintain their homes - because when
you take care of your home, there will be less problems.
We want to build this ecosystem around greener and
safer homes.
3. What is your outlook on home insurance industry
in the near future?
Traditional insurance companies offer insurance on the
home, building, cars, etc. but we believe in the vertical
approach. We provide insurance but also other services
for the home such as maintenance and repair- and we
think the industry will move towards that direction.
This is already happening in other adjacent industries
such as health insurance where they provide access to
other health services on top of insurance products.

Financial Inclusion

07
CONSTRUCTION
AND AFFORDABLE HOUSING
Affordable housing can be achieved through different means – whether through construction
that requires less materials and produces less wastage, housing options for select communities
and occupations, etc. We have highlighted Modulous as a player in this space. Here are their
perspectives on the topic.

Modulous is a Construction Tech company working with all
stakeholders within the construction stage of real estate. They provide
innovative designs and building materials in a “kit of parts” format that
can create more sustainable and affordable houses and buildings.

1. Which stage of construction does Modulous
have the most financial impact? (e.g. where is cost
reduced the most)
By creating an integrated end-to-end process
encompassing design, manufacturing, and
construction, Modulous reduces cost, waste, and
inefficiency at every stage. The Modulous physical
product is largely manufactured in the supply
chain to a high level of value add, and this slashes
material wastage to almost zero through the
process, driving very significant cost savings – up
to 30% against a traditional construction process –
and the consequent reduction in working capital for
the contractor and developer is probably the most
significant impact of all.
2. How much do the financial savings from using
Modulous translate into final property prices for
the end consumers/ residents?
We have already seen that the Modulous process
is allowing us to be price competitive on marginal
affordable schemes at low unit volumes. The
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flexibility of our approach is enabling us to bring
high quality, sustainable homes to the market at
a price point which can compete with traditional
construction on small, affordable housing projects.
As we commercialise our products further, our
software will help unlock additional land resources
for development, and by taking risk out of the
pre-planning design process, we will enable more
affordable homes to be built.
3. What is your outlook on the Construction Tech
industry in the near future?
There are a number of key trends we believe we
will see in the near future. The continued growth
of a strong construction technology start-up
ecosystem in the UK and EU, the consolidation of
point solutions through M&A to create higher value
platforms, start-up collections forming around major
themes including automated design/AI/Digital twins,
offsite/3Dprinting technology and supply chain
optimisation, and finally a focus both from the startup space and investors on sustainability and climate
change solutions.
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08
REAL ESTATE
AS AN INVESTMENT ASSET CLASS
As of today, real estate as an investment asset class is restricted to only the privileged and a
small circle of people. This gap can be traced back to lacking personal financial capabilities but

1.

https://abcfinance.co.uk/blog/generation-rent-study/

2.

https://blogs.imf.org/2021/05/26/making-affordable-

also to cumbersome and fragmented process of finding, financing, renovating, and managing
the property. Walliance is a great example of a platform that lets anyone invest in real estate,
starting from €500 and zero entry and monthly fees.

rental-housing-part-of-europes-recovery/
3.

https://ec.europa.eu/eurostat/cache/digpub/housing/

Crowd investing platforms are another possibility to increase retail investors’ exposure to the
real estate market. In contrast to real estate investment trusts or real estate funds, real estate

https://www.iwkoeln.de/studien/michael-

crowd investing usually finances only one real estate project or small real estate portfolios. The

voigtlaender-entwicklung-von-loehnen-und-mieten-

properties are known and communicated before the project starts. The main difference to other

dreigeteiltes-deutschland-455641.html

forms of crowd investing is that the loan is secured by the asset, i.e., the property itself. Parisbased Homunity offers real estate crowd-funding platform with €1,000 entry ticket, and also

5.

https://www.theguardian.com/money/2021/oct/06/

income

known as French property investment fund) or new real estate for a more advanced investor.

https://www.yeshomebuyers.com/news/first-timebuyers-face-a-decade-of-saving-to-get-on-the-ladderas-house-price-growth-adds-years-to-saving-timeline

10. https://www.weforum.org/agenda/2021/04/globalpercentage-rent-own-global-property/
11. https://inventorybase.co.uk/blog/uk-rental-market-

london-rent-privately-affordable-ons-household-

other investment solutions such as SCPI shares (Sociétés Civiles de Placement Immobilier, also

https://www.dw.com/en/house-prices-wall-of-moneyhits-european-real-estate/a-57765308

9.

bloc-2b.html?lang=en
4.

8.

statistics-2021/
12. https://nelsonpolicies.co.uk/large-proportion-of-ukhomes-remain-uninsured/

https://www.imf.org/en/Publications/Departmental-

13. https://www.mckinsey.com/industries/financial-

Bloom is a community-led approach to financial services, building upon tried and tested

Papers-Policy-Papers/Issues/2021/05/24/Affordable-

services/our-insights/it-modernization-in-insurance-

ways of borrowing and saving money that are currently used around the world. They have

Rental-Housing-Making-It-Part-of-Europes-

three-paths-to-transformation

designed a tech-enabled savings circle product, with and for migrant communities. This

Recovery-50116

6.

allows individuals to save with peers, offering a way to manage housing deposits and other
major costs for people who are often excluded from the mainstream financial system.

1. What does a truly inclusive financial system look like for
you?

financial resilience. Applying technology to existing behaviors
should make credit accessible.

A truly inclusive financial system is one that suits every person.
For instance, women disproportionately do unpaid caring
labour, experience income gaps and live longer. So there
should be specialised options for retirement. We must think
about meeting people within their context, and ensure people
do not have to contort themselves to the existing system.

3. How can startups solve access issues?

2. How are migrant communities excluded from the
financial system?
Ultimately this country is built on debt and credit, meaning
wealth is inaccessible without a credit score. There are lots
of unappreciated, positive indicators of credit worthiness and

22

7.

https://ec.europa.eu/eurostat/cache/digpub/housing/
bloc-2b.html?lang=en

Data is crucial but you have to back yourself in the problem
you are solving. Fact-based conviction is the way forward!
To build inclusive products, we need granular, disaggregated
data. Any form or census that lumps people together with
labels like “Black”,
misses an opportunity to understand if people identify as
Afro-Caribbean, Black British etc. Different affinity groups will
want and need different things from their financial services.
Finally, VCs have a role. They can continue to fund 10-minute
delivery services- or something that solves an actual problem.
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